The Canford Heath Group Pragtice

Patient Feedback

November 2015
16 patients left us feedback.

12%

patients unlikely to
recommend us

87%

patients likely to
recommend us

(1% didn't answer or gave a neutral response)

Spread of Responses
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How likely are you to recommend our GP Practice to friends and family if they need similar care or
treatment?

Extremely likely

Likely

Neither likely nor unlikely
Unlikely

Extremely unlikely

Don't know
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Not answered
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Can you tell us why you gave that response?

The doctors are great

I have had extremely good treatment from the surgery, particularly this year since | came down with my present condition.
Everyone has been swift to respond.

Customer service awful
Good service
Because you have so good at keeping me alive
Always fine
The gps are very friendly and it's a quick service
Very helpful
Because of the excelling way we are treated here.the staff and doctors are first class
The nurse practitioner is brilliant

Generated on 04/12/2015 by FourteenFish. Copyright 2014 FourteenFish Ltd.



